
CALL ANSWER

Phone ringing (incoming call).

Pick up the handset to accept the call. Do not use 
hands-free functionality in noisy environments. 
Passenger's audio may be muted

2 Pick up the telephone handset and wait 3 seconds for 
contact to be made with the cabin. Do not use 
hands-free functionality in noisy environments.

Prioritize audio communication via the handset. If the 
passenger is unable to communicate vocally, use the 
pre-configured messages.

Prioritize audio communication via the telephone hand-
set. If the passenger does not respond vocally, send 
text messages by pressing the pre-configured ones.

1 Press on the device you wish to call.
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To end the conversation. Press the red button at the 
bottom of the screen.

To end the conversation. Press the red button at the 
bottom of the screen.

Decline


